
Step 11 
Clean the shelves inside the 
unit. 

Modular Convenience Counters (MCC) Hot - cleaning (monthly)

Step 3
Lift and hold the top glass 
pane while cleaning it on the 
insde.

Step 4
Lift and hold the top glass 
pane while removing the 
transparent air guide pane 
for cleaning.

Step 5
Clean the transparent air 
guide pane and place it back.

Do not use cleaning 
products that may damage 
polycarbonate.

Step 9, only Full Serve model
Lift and hold the top glass 
while tilting/lowering the 
front glass until it can move 
no further. Lower the top 
glass back in place.

Step 10, only Full Serve model
Clean the back of the front 
glass. 

Step 14, only backloading 
models
To clean the back doors on 
the inside and the back of 
the shelves, please follow the 
next steps.

First slide the right 
(outermost) door open 
until its slot aligns with the 
guiding pin.
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Step 12, only Full Serve model
Lift and hold the top glass 
while closing the front glass 
until you hear a snap. Gently 
lower the top glass back in 
place.

Step 2
Clean the top glass pane.

Step 7
To clean the guiding rails the 
side pane can be removed 
entirely. 

The transparent sides of 
the side pane should face 
forward and up when sliding 
it back in position. Also make 
sure it fits into the vertical 
U-profile at the back.

Step 13 
Backloading models
Clean the back doors on the 
outside. 

Step 21, only Full Serve model
Open the front glass pane to 
remove the air inlet.

Step 22, only Full Serve model
Disassemble to clean all loose 
inlet and outlet parts and 
reassemble. Keep aside.

Step 23, only Full Serve model
Remove and clean the water 
tray. Also clean the water filler 
pipe and water level sensor. 

Step 24, only Full Serve model
Clean the air fans at the front 
with a brush.

Finally, put all cleaned parts 
back in reverse order.

Daily Cleaning
•

•

Clean the inside of the unit with hot water and a sustainable cleaner. 

Then wipe with wet cloth to remove detergent.

Weekly Cleaning
•

•

Clean the outside of the unit using a small amount of hot water, a mild cleanser and a 
soft brush or sponge. After cleaning, dry with a cloth.
Treat cleaned surfaces with an antibacterial agent. Rub dry with a soft cloth or paper towel.

Solid back models 
Clean the outside (if 
accessible) and inside of 
the unit’s back. You’re 
ready cleaning!

Step 1
IMPORTANT: turn off the 
MCC by pressing the O on 
the 3 switches. Pull the 
plug.

Let the unit cool down 
first!

Step 6
Slide the double-glass side 
pane towards the front, 
along the top guide and 
bottom guiding rails. Clean 
both sides while holding it.

Don’t slide it past the top 
guide, as that migt cause the 
side pane to tilt and drop.

Step 19, only Full Serve model
In the same way, remove the 
plating above the water tray.

Clean plating and keep aside.

Step 17, only backloading 
models 
Tilt both doors outwards 
to clean the inside of the 
innermost door and the back 
of the shelves.
Follow the above steps 
in reverse order to return 
both doors to their original 
positions. Remember to align 
the slots with the guiding 
pins first!

Step 18, only Full Serve model
Keep one of the back doors 
open. Remove the plating of 
the bottom presentation deck 
through the opening. 

Clean plating and keep aside.

Step 20, only Full Serve model
Remove the air outlet through 
the back door opening.

Step 8, only Full Serve model 
or Self-Serve with doors
Clean the front glass (doors). 
Model with doors: also clean 
the back of the doors.

Step 15, only backloading 
models
Now tilt the outermost door 
outwards along the guiding 
pin, so you can clean it on 
the other side.

Step 16, only backloading 
models
Then slide both doors to 
the right until the innermost 
door’s slot aligns with the 
guiding pin. 


