INSTALLATION MANUAL

Connecting to Smart connect cloud

MODEL

S- control ovens

- NOTICE -

This manual is prepared for the use of trained Service Technicians and should not be used by
those not properly qualified. If you have attended a training for this product, you may be
qualified to perform all the procedures in this manual.

This manual is not intended to be all encompassing. If you have not attended a training for
this product, you should read, in its entirety, the repair procedure you wish to perform to
determine if you have the necessary tools, instruments and skills required to perform the

procedure. Procedures for which you do not have the necessary tools, instruments and
skills should be performed by a trained technician.

© Reproduction or other use of this Manual, without the express written consent of Fri-
Jado, is prohibited.




/
0

o
[ 4
o

fri-jado

Index

Connecting to the SMartConNNECt ClOUM.......coiii i e e e e e e e s e e e e e e e e e anrraeees 3
1. SMArtCoONNECE ClOUd.......eiiiiiiiiie ettt sttt e st e s st e sbe e e sar e e saneeemeeesaneeennneas 3
2. SEOrE WIFi NEIWOIK ..ottt et st st st s bt e bt e b e s meeemeeemeeeteeneens 5
3. OVEN WITN S CONEIOL. ..ttt ettt e st s e s e b e b e e meesnees 5
B N R To o J o] g T g =T ot o] -1 o] PR PR 7
LI CT=Y a = oo o o 1=t { =T IR PR 9
6 Instructions for using static IP address .......couciiii i 21
7 WIFi SETHINGS S CONTIOIIET woeiiiiiiee e e e st e e s e e e e s bee e s e sbeeeeesanees 23



o fri-jado

Connecting to the SmartConnect cloud

Smart connect cloud gives you a real-time overview of your fleet and lets you access and monitor your
equipment anytime, anywhere, and on any device. The oven connectivity is based on four separate parts
wich has to run/work all in order to be able to connect the oven and use the system.

Smart connect cloud
Store WiFi network
Oven with S control

pwnN e

Fri-Jado connector app

1. SmartConnect cloud

The first part is the Smart connect cloud which is a web based enviroment where you can manage Users,
devices and groups. You have also a dashboard available to monitor the ovens and perfom exports and
downloads.

To acces the Smart connect cloud you can use the folowing link:

https://smartconnect.frijado.com/

@ Dashboard

£ Device Types

2 Groups

voov v v v

B Exports
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You need to enter your Username and Password which has been send to you by email to be able to
login. If you did not receive it please contact your local distributor or Fri-Jado.

Please enter your credentials.

[Lsevrame

['msswcvd

Reset password

Note: Password must contain at least 8 characters, one uppercase letter, one number, and one special
character (@S! #*?)

The oven must be known in the SmartConnect cloud, in one of the groups you have access to. You can
type the serial number in the search bar in the “my devices” page to find it quickly.

fri-jado

@ Dashboard .
My Devices
=& Devices Fnler
= My Devices Device Type Serial number Group Location Region Status A
TDR8 SAC 100105221 Fri-Jado UNKNOWN
+ Create device
O Users >

Go to https://smartconnect.frijado.com/ , log in with your credentials (same as used for the app) and
check if the serial number is known.
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2. Store Wi-Fi network

Make sure there is a 2.4GHz Wi-Fi network with password protection available, a 5GHz network will not
work. Keep the name and password of this Wi-Fi network at hand while connecting. The signal to the
oven should be stable and strong. Recommended RSSI reading is between -60dBm and -25dBm.

When a firewall blocks the connection make sure the following address is opened:
Frijado-prod-iot-hub.azure-devices.net

Port number; 8883

3. Oven with S control

Ovens with S control (touch screen) have an integrated Wi-Fi module to connect the oven with the store
Wi-Fi network.

Make sure the oven has the latest software version installed. (V 1.00.34 or higher) If not please update
the oven first. See service manual for instructions.
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1/0 Board: v0.01.00

S/N: 100091285

LT O
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Activate Wi-Fi on the oven

First thing we need to do, is making it possible for the oven to communicate with your

smartphone. This is necessary to configure the wi-fi connection and to set the date, time and
location of the oven.

@) b
Switch on the oven and select the settings symbol < and go to the service parameters page.

Manager

Service

Select service, enter the service code: 4878 and confirm.
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Lights out

Wifi Smartphone
Wifi Cloud
Wifi RSSI

Wifi auto res ' 60min

Start Config

Reset wifi c

Fact reset settings

Fact reset recipes

Fact reset data

Scroll down to the WiFi settings and make the following settings:

o ‘Wifi Smartphone’ Allowed (= smartphone connection |-')
e ‘Wifi Cloud’ enable (= cloud connection =)

4. Fri-Jado Connector app

To connect the oven to the Smart connect cloud you need a smartphone with the Fri-Jado connector
app installed. With this connector app you connect the oven to the smart Cloud and determine its
location.

Download the latest version of the Fri-Jado connector app on your smartphone and make sure you have
the credentials to log in.

You can download the latest Fri-Jado connector app version via the link below:

https://apps.gillz.net/b5640515ba

After this you can choose between an Android and a iOS app depending on the platform your
smartphone is running on.


https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapps.gillz.net%2Fb5640515ba&data=04%7C01%7CRobert.Berents%40frijado.com%7C05287cd9dfaa4e6a652508d8d8a5d533%7Cd2b689a5df9d4e4b96f5d23d2130f88a%7C0%7C0%7C637497554047010699%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Sgn2%2BoNTFskhefPuRJ%2B54yKL%2Fc1Lw2pXL4mHUiEbrLo%3D&reserved=0
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FRIJADO CONNECTOR - 2020

Android

Frijado Connector -

"?f'.ri-jado 2020

- Derde flow voor

geregistreerde ovens om wifi

Versie: opnieuw in te stellen
120 - Optimaliseer locatie
Build: 2 verversen in locatie scherm

- Forceer wifi gebruik op
Android als er met een

Frijado netwerk verbonden

Is

Let op: Sta onbekende bronnen toe.

i0S
PO Frijado Connector -
'* fri-jado 2020

- Derde flow voor -
geregistreerde ovens om wifi

Versie: opnieuw in te stellen
12.0 - Optimaliseer locatie
Build: 2 verversen in locatie scherm

- Forceer wifi gebruik op
Android als er met een
Frijado netwerk verbonden
is

Let op!: Vertrouw Gillz eenmalig na installatie

Once you have downloaded the app you need to install the app on you smartphone.

Note: While using the app to connect the oven make sure mobile data is switched off on your

smartphone.

FRI-Guest

Flight
mode

O O

Vibrate Bluetooth Portrait
Torch Power saving Mobile
mode data
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5 Getting connected

This guide will take you step by step trough the connecting process of the Oven to the Smart Connect
Cloud.

The 2 following signs will be used to show on which device action is required:

= When you see this icon, actions are required on the oven controller.

D When you see this icon, actions are required on your smartphone.

=

On the oven go to the Home menu select ‘settings’ and next select ‘service’.

Manager

Service

Enter the service code: 4878 and confirm.
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Scroll down to ‘Start Config’ and select it. A screen with the options ‘no and yes’ pops up. Push ‘yes’ to
start the configuration.

< L
Lignts out

Wifi Smartphone
Wifi Cloud

Wifi RSSI

Wifi auto re;tart ._ 60min
Start Confi

Reset wifi c

I-:a; ;eset_settings

Fact reset recipes

Fact reset data

Wait approximately 10-30 seconds till the Smartphone icon D shows up in the top right side
of the Oven display. The oven will switch to wi-fi access point mode now, to be able to connect
to your smartphone.

Smartphone connection ]

10
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Now select about from the home menu, you will see a QR code representing the serial number
of the oven. At the bottom of the screen you can also read the serial number and the I/0 board
version.

I/O Board: v0.01.00

S/N: 100091285

11
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Now start the app :”Fri-jado Connector app” on your smartphone

] WIS - Enter Username and Password and press Login.

L fri-jado

Your current location will automatically be detected.

Note: Location tracking must be set to “yes” or “allow” on your phone to make this step work.
If you are inside a store, your smartphone might have trouble tracking your location because there is no

satellite connection. In that case you can walk outside to get the correct location and continue if you get

Location valid

an , or skip the location step.

12
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The location can also be entered manually in the dashboard.

a1 82%017:37

Below you can find the location data which where
obtained from your device. This information will be
used for configuring the oven. If this information is
incorrect, please enter a location or address

Location valid:

2 Blauwhekken, Oud Gastel, Halderberge,
Noord-Brabant, Nederland, 4751XD, Nederland

IS -

Halderberge = 4 City name

4751%D 9 Zip code
Blauwhekken A Street name |
2 P Number |

J

Continue

Check location

Location valid:
Check location, if you get a press ‘continue’.

Scan the QR code which is shown on the Oven display. The App reeds the QR code and the
serial number will be shown in the Smartphone screen.

13
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Scan the oven QR code to continue

Serial number]

Continue

If the scan of the QR code isn’t successful, you can scan the QR code again, or enter the serial
number manually by pushing the serial number area in the app. (see picture above)

Than type the full serial number as shown in the bottom of the ‘about’ screen. (see picture
below)

14



...\‘
mly o

®w

ri-jado

TORAC

Version: 1.00.25

oS o

s fri-jado

I/O Rased..sn 1 Aan

Sarnar nas W WA § AW

S/N: 100091285 Serial number

AT

After filling in the serial number, or scanning it successfully, press “Continue” in the app.

15
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Confirm serial number
The serial number is: 100055556.

After confirmation, a connection

will be established with the oven.
ATTENTION: the oven will prompt a
message to accept

Cohy

If everything is correct you get the confirmation screen as shown above. Check if the mentioned
serial number is correct and press ‘confirm’.

ra23
o2
.1

After the serial number confirm, an Incoming Wi-Fi message will appear on the screen of the S-

control oven.

16



Press “Accept”

]

You will receive a “You are connected.....” message, press “continue”

You are connected to the
following oven:

Frijado_100055556

CONTIMU!

17
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Now select the Wi-Fi network you want to connect with and enter the Wi-Fi password

.l 81%W17:38

Select a wifi network from the list below for the
oven to connect with

Connected to: Frijado_100055556

Wi-Fi network 1
Wi-Fi network 2
Wi-Fi network 3
[Store Wifi Select WiFi network ]

a))

Store Wifi

[ StoreWifiPassword123 @ Enter Password ]

Continue

Note: The oven can also be connected with a static IP address. If you want to use this option
please follow the instructions in chapter 6 from this point.

Press “continue”

The app will now show oven details like Oven ID, Key and connection string

18
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Oven details:

Oven id: 74640959-6adc-46a1-8b77-fede92a32750
Key: tse/6uJYABPZ/SgdYqxSdg==

Connection string: HostName=frijado-prod-iot-hu
b.azure-devices.net;Deviceld=74640959-6adc-46

a1-8b77-fede92a32750,Sharedaccesskey=lse/
6uJYAEFz/SgdYqxSdg==

2020-04-16 17:39 =

Configure oven

Next oven

Press “configure oven”, the app/Oven will do some configuration steps automatically now.
The oven will now be connected to the selected Wi-Fi network (this can take some minutes)
If successful the following message will appear:

Success

The oven has been configured

successfully. Continue to configure
another aven or logout.

Press OK to continue.

19
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This oven is now connected. The top of the oven screen will show the Wi-Fi symbol and the
up/down arrow showing communication.

Close the connector app or choose next oven if there are more ovens to be connected on this
location.

Note: If the connection was not successful repeat the complete procedure but first switch off
and on the Oven and close/logout from the Fri-Jado connector app on the Smartphone.

20
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6 Instructions for using static [P address

]

Follow the guidelines as described in chapter ‘Getting Connected’ until you reach the ‘static Ip address’
notification.

After you have entered the Wi-Fi name and password do NOT select Continue but select ‘Configure
static IP address’ like shown in the left picture below.

08:43 o 00955 Tl ]

Select a wili network from the list below for the oven to
connect with

Configure static IP address (Optional)

Connected 10 Frijade_100071115
Fill out the fields below to request a static IP
address. If you don't fill out the fields a dynamic IP
address will be requested

FRI-TC
FRI-Guest
FRI-Mobile
FRI-Staff
FRI-Scan
Criimeda 1AAMAT111C
8.5.8.8
FRI-Guest ’%‘
8.8.4.4
........ @
Back
[ Configure static IP address. M7,

After this you will see the IP configuration screen like shown on the right side picture above.

21
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Fill in the IP static IP address you want to use together with the Netmask and Gateway numbers.

Typically looking like :

@
IP: 192.168.10. %y\
Netmask: 255.255. 25\@@‘

Gateway: 192.16 @9 0

&y

DNS and port numbers can be left default at: 8.8.8.8 and: 8.8.4.4 or also be specified by someone from
IT.

08:44 & LAY

address w

101?561#\(}/
\\:3

255, a(\ 0

o

< Ru?sbzml

BBBSE

Il be reque

BE4.4

Continue

Select ‘Continue’ and proceed where you left in the ‘get connected’ instructions.

22
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7  Wi-Fi settings S controller

Below a list of the Wi-Fi related settings in the S controller with a short explanation of them:

Setting Explanation
Wi-Fi smart Cloud Option to enable a connection to the Fri-Jado Smart Connect website.
Wi-Fi RSSI Shows the signal level of the Wi-Fi connection. Values are between -

101dBm and -1dBm. In practice values are between -85dBm and -25dBm.
A bad connection would give -85dBm, a very good connection would give -
25dBm.

Wi-Fi Auto Restart

If you set a time of >= 5 minutes here, the machine will regularly check
whether the Wi-Fi no longer receives messages during the set time
interval.

In case there was no communication during that time interval, the Wi-Fi
communication will be restarted. This is intended to be able to
automatically recover any loss of the Wi-Fi connection if there should be
long-term problems.

Start Config

This allows you to force the machine to start a new cloud configuration.
The old Wi-Fi access point data will be deleted at that time and after a few
seconds a smartphone symbol will appear in the top right corner of the
status bar on the screen. From the moment that smartphone symbol
appears, the user can set the cloud configuration on the machine via the
smartphone.

Reset Wi-Fi Chip

This option resets the Wi-Fi chip with an electronic reset signal and
restarts the Wi-Fi communication in the software.

23
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